Singapore is the

PERFECT HUB

to pick up a new language

Group 3H Rakshi | Tasha | Stefani



who wants to

LEARN A NEW LANGUAGE?



o 61 out of 77 responses
are interested or are currently
O o learning a new language




They are looking to pick up languages
through mediums such as:

27
19
10

Practicing Apps Traditional Books & Movies & Travel
with Offline resources Shows
friends Classes

13

Media Forms
(Movies & TV Shows)

G -

Applications



but prefer the learning to be done through

46

41
Casual Conversations
32
27
Pronunciation &
Speaking Practice

Casual Structured Cultural Pronunciation Writing &
Conversations Lessons Activities & Speaking Reading
Practices Exercises




Biggest challenge when committing to a new language

Difficulty of finding

suitable resources

Fear of not being

proficient

Unsure where
to start

15.7%
(25)

16.4%
(26)

201%
(32

Lack of time

— —_

Lack of
motivation

Gl




Ryan Oh

Student & Freelance Graphic Designer

2 24, Singaporean

€® Undergraduate

Pain Points

33 English, Chinese, very minimal Korean

@ Enjoys watching K-dramas & anime

Lack of time and motivation to start learning seriously

°* Fear and intimidation when trying to speak a new language

Motivation

Core Needs

« Converse fluently when visiting to Korea and Japan

Personal satisfaction from learning a new language

1. Less time-consuming way of learning
2. Judgement free conversational practice

3. More engaging learning experience




Too expensive & time consuming

Inflexible lesson times

Can’t dictate lesson curriculum

Stressful academic and group setting

Lacks conversational practice

LANGUAGE
SCHOOLS

popular language app:

DUOLINGO

Content is unrelatable in everyday context

Can’t dictate lesson curriculum

Lessons are rigid and repetitive which gets boring
No human to guide users with their learning

Lacks conversational practice



Ryan is looking for a quick & easy yet
engaging way to pick up languages
and wants a judgement-free zone to
focus on improving his speaking
capabilities.

Is there even such a service that can fulfill Ryan’'s needs?



Introducing

SAY IT PAL'



Welcome back Ryan!

How would you
like to learn today?

-

\\

\

Match & Chat Q

Chat with fluent language
speakers and learn @
through voice memos

e

\\

Watch & Learn

Test your understanding
and learn phrases from @
TV shows @

Listen & Repeat

Understand phrases S\' ‘ \
through song lyrics \ ’

SAY IT PAL!

A unique language learning service



Learn through various
media forms like...

W U= oM S2sM MotEE E 0 2 BN EE
e Er o =1 Y

Question 1
How long has the girl been living alone?

Since last month

Since yesterday

TV Show Clips
& Music Lyrics




Pick A Pal

Start a chat with a Pal to commence
your speaking practice!

Lisa Kim
22 | Student

Gavin Lim
27 | Photographer

Practice with fluent speakers on the app

¢ Suzy
I 21| Student

" Seo Joon
24 | Accountant

Bryan Lee
25 | Student

Nicole Chia




People are interested to share
their language with others

It can be really funny and wholesome!

And it could interest them to want
to know more!
and u can also find out some
languages could be so similar LOL

No ——
?fgf Because my 2nd language A1 :)
460/0 Yes and | have pride in my culture and
(58) language.
220/0 if i enjoy the language and the
(28) student is very proactive to learn, i

would teach

Depends on W.hat for fun ah actually.. why not
| get for teaching

126 responses



22%

(27)

Depends on what
| get for teaching

While those who were on the fence, A . X
. . o t .. hotezt tt .
might consider depending on what i et money! or just food

they get in return.




And some who voted ‘no’ expressed
concerns with their capabilities

feel like i not qualified enough to

later teach wrong they also gone teach sia LOL

No bcuz i dont trust myself to
teach accurately lololololol

i got no patience

33%
(40)

459

(54)

22%



Suzy Lee

Student

= 21, South Korean living in Singapore
€ Undergraduate

83 English and Korean Pain Points

@ Dancing and Singing Lack of confidence in her teaching abilities

Fears she’s losing touch with her roots

Views teaching as high commitment

Motivation

Finds joy in teaching others
Curious about the teaching experience

Proud of her culture and wants to connect with
people who are also interested in it

1. A beginner friendly platform to start teaching

Core Needs 2. Convenient way to conduct lessons

3. Get back in touch with her roots



Proficiency Test

to verify the teacher’s
language capabilities

Speaking Proficiency Test

Ve

Q: 7k |20 2 dst= FAYULIN?

gajang choegeun-e bon yonghwaneun muos-imnikka

(512 107 BYOR WIS HatE

yonghwareul sipjjom manjiomeuro pyongkkahago yonghwareu

FHS7|Lt FH5IX| o= OIRE £YsaiLICH

honhagona chuchonhaji anneun iyureul solmyonghamnida

u

~

Q: What is the most recent
movie you’ve watched?

(Rate the movie out of ten, and explain
why you would or would not
recommend the movie.)

Listening Comprehension

00:53 02:30
—

Tap to speak

O

Submit

. = =i = s

: SUE Fakein g o X|E= of
jigobeul guharyogo hal ttae jihyoneun otton
= =
ZHof| Z{HAMLIL?
munjee jingmyonhaennayo

Submit




® : :
Prlvate N €) s @ Suzy @ [ <) Eeson @ Suzy ®13:02

Online Online

A Yes, let’s go!
Chatroom e g

) Wait, I’'m not ready... @
I’m Suzy, nice to meet you~ ...

With you r pa IS! ——  Your lesson has started ———

Hey Suzy! ;.0

| think a good starter
Select which area of ‘Shopping’ phrase to learn is asking
you want to focus on today. “How much is this?”

Price and discounts

«o|7} Hofo) 2?2

Size and colours i-go-ol-mae-yo

00:02

Types of clothing | ° T e T

mn

Shopping in a grocery store

° o e
Price and discounts ..., ., 00:02 v

Close! Try 1 more time .,
Are you ready to start the lesson? y e

Yes, let’s go! ° T e

00:02 ¢

n:n

Wait, I’'m not ready... @

Your lesson has started

Use voice memos to | |
practice Spea king 88 Write a message... 88 Write a message...




(-

Hey Ryan!
You’re on your way to
becoming a pro!

total
classes
new phrases learnt

Upcoming Class

B Suzy
Schedule a -2
Match & Chat 9 Sep | 2pm

Learning Tracker

Sl R to log your progress, review past lessons and
keep you on track with recommended topics

Lesson 3
My ID is Gangnam Beauty

Directions - Public Transport
& Seo Joon

Recommended Topics For You

( Types of apparel

Cizn AanA ~AlAiive




Korean Japanese

Jangsu Korean Restaurant

$$$ Clarke Quay | Dine & pl"aCZ

Visit our partner restaurants

to practice speaking like a native

Kim Dae Mun
$$$ Dhoby Ghaut




Dine & Prac:

o “owe N4l Customer Journey

$$$ Clarke Quay

Orders & Receives a Gets a
converses fully QR code with 10% discount on
in Korean the bill his meal

Arrives at the

restaurant

Kim Dae Mun
$$$ Dhoby Ghaut

%

Dine & Prac




G © -

ALL LEARN MEDIA FOOD PLA(
~  Jia Hui
@jiahui138

How should | describe something as ‘savoury’ in
Korean?

Social interaction feeds

to share any language related content
leejung_99  There’s no direct translation for savoury, but you With the Community

can use BESIC (jjap-jjal-hada) which describes...

Calvin
/.u., @cxlvxnnnnnn

Need a new show to watch. Just finished this, it
was really good! What do you recommend??




Free Plan Premium Plan

Match & Chat
sessions
Unlimited X \/
lessons ,

3 Match & Chat | 1Watch & Learn | 1Listen & Repeat
Scheduled ) ¢ v
PraCtlceS Only chat with Pals who are online at that moment
Dining

Practices

X



RYAN

language learner

SUZY

language teacher

Learns a new
language

i

Gets teaching
experience

@

Improve
his fluency

(%S

Discounts at restaurants
as a reward for teaching

i

Makes
new friends

Makes
new friends






