BA DESIGN PRACTICE | SAY IT PAL (3H)




77 Participants
(92% of 18-24 years old)

61 out of 77 responses
n are interested or are currently
- learning a new language




Difficulty of finding suitable resources (25)
15.77%

Fear of not being proficient (26)
16.47%

Unsure where to start (32)
20.17%







Singapore is the

perfect hub
to pick up a new language!




Ryan is a Singaporean student who loves indulging in foreign media, especially K-dramas and
Anime. He is a shy person by nature and doesn't like hanging out in big groups. He is intrigued

by the idea of picking up a new language.

Demographics

Age: 24

Nationality: Singaporean

Educational Level: Undergraduate

Occupation:
Student & Freelance Graphic Designer

Language spoken: English, Chinese, very
minimal Korean & Japanese

Hobby : Enjoys watching K-dramas & anime

Frustrations:

« Feels scared and intimidated when
trying to speak a new language.

- Don’t have time to learn and
practice new language

« Occasionally uses language

applications but finds it boring and
not relatable

Aspirations:

« Wants the personal satisfaction of
learning a new language

« Want to visit Korea and Japan and
be able to converse fluently




Introducing:
Say it Pal!

(S

SAY IT PAL!

Our Logo

—

Welcome back Ryan!

How would you
like to learn today?

Match & Chat

Chat with fluent language speakers
and learn through voice memos

Watch & Learn

Test your understanding and
learn phrases from TV shows

Listen & Repeat

Understand phrases through
song lyrics




Language learning through
TV Show clips & music Iyrics How long has the girl been living alone?

Since last month

Since yesterday

Learn through media




Suzy is a native South Korean who moved to Singapore when she was 8 years old. She has
some experience teaching her friends simple Korean phrases but has no official qualifications
in teaching. She is looking for a platform to gain experience and exposure teaching but prefers
to start in a more relaxed environment.

Demographic Frustrations:
« Doesn’t want to commit to a
Age: 21 teaching institution due to her
schedule
Nationality: Korean . Doesn't have official qualifications
in teaching

Suzy Lee

Educational Level: Undergraduate

Occupation: Student Aspirations:

« Interested in sharing the Korean
language with others

« Gain exposure in teaching while
connecting with people

« Improves her teaching skills

« Wants to start in a relaxed
environment

Language spoken: English and Korean

Hobby : Dancing and Singing




Teacher
proficiency
test

*Judged and Generated by Al

a verification of the language

proficiency tested on speaking skill \ _ } \
and grammar '




&) e @ Suzy i  Suzy

Yes, let’s go! &

Hi Ryan! .
Wait, I’'m not ready...

I’'m Suzy, nice to meet you~ ..
Your lesson has started

Hey Suzy!
| think a good starter

phrase to learn is asking
Select which area of ‘Shopping’ “How much is this?"
you want to focus on today.

«0|7| oo 2?”
i-go-ol-mae-yo .,

Price and discounts

Size and colours

Types of clothing ° 1 . [ O

Private
p— Chat room

Price and discounts ., .,

Are you ready to start the lesson?

Yes, let’s go!

Yeah!! That was rly good! .,

Wait, I’'m not ready...

Your lesson has started

.%'8 Write a message... 86 Write a message...




Learning

Tracker




Beyond app:

Visit our partnership restaurants!
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ALL LEARN MEDIA FOOD  PLAC
. Jia Hui
@jiahui138

How should | describe something as ‘savoury’ in
Korean?

leejung_99 There's no direct translation for savoury, but you
can use H&3ICt (jjap-jjal-hada) which describes...

Calvin
7l (@cxlvxnnnnnn

Need a new show to watch. Just finished this, it
was really good! What do you recommend??
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Social
Interaction
feeds

Share your language learning
experience within the community!




Premium

unlimited lesson sessions
regular scheduled practice with your preferred pal

the dining practices




SAY IT PAL!



