Singapore is the

PERFECT HUB

to pick up a new language

Group 3H Rakshi | Tasha | Stefani



who wants to

LEARN A NEW LANGUAGE?



o 61 out of 77 responses
are interested or are currently
O o learning a new language




They are looking to pick up languages
through mediums such as:

27
19
10

Practicing Apps Traditional Books & Movies & Travel
with Offline resources Shows
friends Classes

13

Media Forms
(Movies & TV Shows)

G -

Applications



but prefer the learning to be done through

46

41
Casual Conversations
32
27
Pronunciation &
Speaking Practice

Casual Structured Cultural Pronunciation Writing &
Conversations Lessons Activities & Speaking Reading
Practices Exercises




Biggest challenge when committing to a new language

Difficulty of finding

suitable resources

Fear of not being

proficient

Unsure where
to start

15.7%
(25)

16.4%
(26)

201%
(32

Lack of time

— —_

Lack of
motivation

Gl




Ryan Oh

Student & Freelance Graphic Designer

2 24, Singaporean

€® Undergraduate

Pain Points

33 English, Chinese, very minimal Korean

@ Enjoys watching K-dramas & anime

Lack of time and motivation to start learning seriously

°* Fear and intimidation when trying to speak a new language

Motivation

Core Needs

« Converse fluently when visiting Korea and Japan

Personal satisfaction from learning a new language

1. Less time-consuming way of learning
2. Judgement free conversational practice

3. More engaging learning experience




Too expensive & time consuming

Inflexible lesson times

Can’t dictate lesson curriculum

Stressful academic and group setting

Lacks conversational practice

LANGUAGE
SCHOOLS

popular language app:

DUOLINGO

Content is unrelatable in everyday context

Can’t dictate lesson curriculum

Lessons are rigid and repetitive which gets boring
No human to guide users with their learning

Lacks conversational practice



Ryan is looking for a quick & easy yet
engaging way to pick up languages
and wants a judgement-free zone to
focus on improving his speaking
capabilities.

Is there even such a service that can fulfill Ryan’'s needs?



Introducing

SAY IT PAL'



Welcome back Ryan!

How would you
like to learn today?

-

\\

\

Match & Chat Q

Chat with fluent language
speakers and learn @
through voice memos

e

\\

Watch & Learn

Test your understanding
and learn phrases from @
TV shows @

Listen & Repeat

Understand phrases S\' ‘ \
through song lyrics \ ’

SAY IT PAL!

A unique language learning service



(3 End Lesson 1 (3 End Eyes, Nose, Lips

Lesson Lesson

Lear‘n through various | My ID is Gangnam Beauty | TAEYANG
media forms like...

Majimageuro nareul barabwa jwo
-

Lt @M SEISHA AotE.
FH oA =[AH

S Ry
) \pz,, - DixISto R LiE izt 3]
i 3 of I

Question 1
How long has the girl been living alone? What does the lyrics mean?

Since last month | 1 Hug me again

Since yesterday 2 Look at me one last time

Since this Monday Smile at me like you used to

TV Show Clips 4 comenackoms
& Music Lyrics




Pick A Pal

Start a chat with a Pal to commence
your speaking practice!

Lisa Kim
22 | Student

Gavin Lim
27 | Photographer

Practice with fluent speakers on the app

¢ Suzy
I 21| Student

" Seo Joon
24 | Accountant

Bryan Lee
25 | Student

Nicole Chia




People are interested to share
their language with others

It can be really funny and wholesome!

And it could interest them to want
to know more!
and u can also find out some
languages could be so similar LOL

No ——
?fgf Because my 2nd language A1 :)
460/0 Yes and | have pride in my culture and
(58) language.
220/0 if i enjoy the language and the
(28) student is very proactive to learn, i

would teach

Depends on W.hat for fun ah actually.. why not
| get for teaching

126 responses



22%

(27)

Depends on what
| get for teaching

While those who were on the fence, A . X
. . o t .. hotezt tt .
might consider depending on what i et money! or just food

they get in return.




And some who voted ‘no’ expressed
concerns with their capabilities

feel like i not qualified enough to

later teach wrong they also gone teach sia LOL

No bcuz i dont trust myself to
teach accurately lololololol

i got no patience

33%
(40)

459

(54)

22%



Suzy Lee

Student

= 21, South Korean living in Singapore
€ Undergraduate

83 English and Korean Pain Points

@ Dancing and Singing Lack of confidence in her teaching abilities

Views teaching as high commitment

Fears she’s losing touch with her roots

Motivation

Finds joy in teaching others

Curious about the teaching experience

Proud of her culture and wants to connect with
people who are also interested in it

1. A beginner friendly platform to start teaching

Core Needs 2. Convenient way to conduct lessons

3. Get back in touch with her roots



Proficiency Test

to verify the teacher’s
language capabilities

Speaking Proficiency Test

Ve

Q: 7k |20 2 dst= FAYULIN?

gajang choegeun-e bon yonghwaneun muos-imnikka

(512 107 BYOR WIS HatE

yonghwareul sipjjom manjiomeuro pyongkkahago yonghwareu

FHS7|Lt FH5IX| o= OIRE £YsaiLICH

honhagona chuchonhaji anneun iyureul solmyonghamnida

u

~

Q: What is the most recent
movie you’ve watched?

(Rate the movie out of ten, and explain
why you would or would not
recommend the movie.)

Listening Comprehension

00:53 02:30
—

Tap to speak

O

Submit

. = =i = s

: SUE Fakein g o X|E= of
jigobeul guharyogo hal ttae jihyoneun otton
= =
ZHof| Z{HAMLIL?
munjee jingmyonhaennayo

Submit




® : :
Prlvate N €) s @ Suzy @ [ <) Eeson @ Suzy ®13:02

Online Online

A Yes, let’s go!
Chatroom e g

) Wait, I’'m not ready... @
I’m Suzy, nice to meet you~ ...

With you r pa IS! ——  Your lesson has started ———

Hey Suzy! ;.0

| think a good starter
Select which area of ‘Shopping’ phrase to learn is asking
you want to focus on today. “How much is this?”

Price and discounts

«o|7} Hofo) 2?2

Size and colours i-go-ol-mae-yo

00:02

Types of clothing | ° T e T

mn

Shopping in a grocery store

° o e
Price and discounts ..., ., 00:02 v

Close! Try 1 more time .,
Are you ready to start the lesson? y e

Yes, let’s go! ° T e

00:02 ¢

n:n

Wait, I’'m not ready... @

Your lesson has started

Use voice memos to | |
practice Spea king 88 Write a message... 88 Write a message...




Private oz | @ : Ve

Chatroom

So, what makes us different

from existing platforms??

Use voice memos to
pl"aCtice Speaking rite a message... 88 Write a message...




Evidence

ervice Bluepri

say It Pall
Application

Google

App Store

Say It Pal! Application

Physical Location

Customer

Journey

User chooses
Frontstage N"“‘:: g:r“: review language that they
PP want to learn

Users chooses
whether they want to
learn or teach

Browses the Internet
for language learning
app

Creates an account
and updates their
rofile

Learners explore
learning through
media forms

Learners use the
‘Match & Chat' feature,
picks a Pal (teacher)
rom list on the app.

Verification of their

language proficiency

(Tested on speaking,

lstening, and writing
skils)

User wants to learn

User wants to teach

L Teacher gets
carner access to the paid
starts the free trial e T abD

150ng played on
our app, learner to

User wants to learn User wants to teach

answer given questions
generated by Al

1clip of a movie
laye List of avallable
learner to answer given’ teachers
questions generated
by Al

Listen & Ropoat (Music)

Watch & Loarn (Serios & Movies)

Learners start
chatting with
selected teacher

Learners select

Learners finish their
lesson with teachers

for the lesson

 avalablo at that time.
Paid version

Froo version: Free v
3 topics, 15 mins of Match & Chat lessons Can only choose the next t

Users browse and

post updates on the
soclal feed

P version:
Unlimited topics, 30 mins of ‘Match & Chat lessons.

ree trial ends.
Learner subscribes to
h

Users make
reservation at partner
the paid service restaurant

1

Chat prompts learner
to select topic
start the lesson

Private chat
interface

Gives leamers feedback. Give feedback on the.
Eamns points with ever

lesson taught, uses them
edeem discount:
‘when dining at our
partner restaurants.

teacher a
finishing the lesson

Loarners

Teachers

Learners will practice
conversing with staff
at the restaurant

Users attend
monthly PartyPal
cultural events

Learner scans a GR
code for a10%
discount

Posts by other
users organised by
different tags:
Media, Food, and

“Things to learn

Features of premium
plan and the payment
portal

The lstof partner !
esaarants and s Suttspeaidng o
Sooking portal

Staf provides Set up for the
GR code with the bill respective events.

Tells friends to
download the
Say It Pal! app

Line o Interaction

Backstage

Support

Process

Us providing St
the platform users roficiercy ave

Register user’s
proficiency level

Browses the Internet
for language learning IT Support 1T Support
applications

Creates
user profile

IT Support

User Data Management

lessor
the choosen learning
method

e Generates list of

teachers online at the
moment

1T Support

IT Support '

Monitors the chat Record the feedback

given by learners and

accumulate the points
earned for teachers

15min lesson= 150 points

Record the feedback
given by teachers and
gauages leamers’
completion of topic

Generates list of
topics entered by
teacher

have been learnt

o be sligible to
rodaom 20% discount at restaurant

Filters the content
based on the tags

Communicating with
partner restaurant
about the booking.

Validate the credit
card of the learners.

‘Dine & Prac’ sessions

for learners, regular

dining sessions for
teachers

@ Touchpoints for both Learners and Teachers

(O Teacher specific actions

Res

/ation System

Notiy staff to speak
in ative language
to the learner

Linking the data
collected from the GR
code to the users’
account on the app

Oraganisers of the
event doing set up

Line of Visibility

Line of Interns

Interaction



. e e

Free version: c lv ch: th Fre:tversllqon: ilable at that ti
3 topics, 15 mins of ‘Match & Chat’ lessons an only choose the hext feacher avaliable at that fime

Paid version:

Paid version: . "
Have the freedom to schedule the next lesson with the same/different teacher

Unlimited topics, 30 mins of ‘Match & Chat’ lessons

Learners

Teachers

15min lesson= 150 points
Teachers need to have at least
750 points to be eligible to
redeem 20% discount at restaurant




Learners start
chatting with
selected teacher

Free version:

3 topics, 15 mins of ‘Match & Chat’ lessons

Paid version:

Unlimited topics, 30 mins of ‘Match & Chat’ lessons

Private chat
interface with
a timer

Learners select
what topics they
want to focus on

for the lesson

Chat prompts learner
to select topic and
start the lesson

Learners finish their
lesson with teachers

Free version:
Can only choose the next teacher available at that time

Paid version:

Have the freedom to schedule the next lesson with the same/different teacher

Private chat
interface

Gives learners feedback.

Earns points with every
lesson taught, uses them
to redeem discounts
when dining at our
partner restaurants.

Teachers

l

Give feedback on the
teacher after
finishing the lesson

Learners

Monitors the chat
between the users,
logs what phrases
have been learnt

Generates list of
topics entered by
teacher

Record the feedback

given by learners and

accumulate the points
earned for teachers

15min lesson= 150 points
Teachers need to have at least
750 points to be eligible to

redeem 20% discount at restaurant

Record the feedback
given by teachers and
gauages learners’
completion of topic




Q Eggson 4 Ryan @ 15:00

A Online

A simple and convenient way for v
people tO teaCh I’m Suzy, nice to meet you~ ... .,

Hey Suzy!

Select which area of ‘Shopping’
you want to focus on today.

Price and discounts

Size and colours
Types of clothing

Shopping in a grocery store

[ ] ] ;
o8 Write a message...

Area of focus Try pronouncing...

Start lesson Lesson summary




A simple and convenient way for
people to teach

You’ve redeemed

20% food voucher
with your points!

—

and get rewarded for it!

Thanks for the lesson!

You’ve earned

150

points

from this lesson!

How is Ryan doing so far?




: Hi Ryan! ;.
Our version of structured

lessons still lets users : ’m Suzy, nice to meet you- .,

Hey Suzy! ...

Select which area of ‘Shopping’

you want to focus on today.

Price and discounts P

have the choice of
what they want to learn

Size and colours
Types of clothing

Shopping in a grocery store

Price and discounts .., ,

Are you ready to start the lesson?

Yes, let’s go! @&

Wait, I’'m not ready... @




€) Lesson o SULY U 15.04

Online

Yes, let’s go!

Wait, I’'m not ready... @

Your lesson has started

Users learn from people who also | think a good starter
. . | phrase to learn is asking
speak their native language ' “How much is this?"

«0|7| o2
i-go-ol-mae-yo .,

Makes it easier to clarify doubts and ° .|||.|.|||.|||.|..|||.|..|||.|.|||.|.

ensures they will understand the usage
behind phrases accurately
° 1 (e e
Lok nm
Close! Try 1 more time .,

° e e
00:02 o 111




Before you go,
let’s practice what you’ve learnt today!

“0|7 oo ?”
i-go-ol-mae-yo

“H|Usts Ll Q remember
Seil-haneun gos-im-nikka What
A o they’'ve learnt

kka-kka-ju-se-yo

We make sure they

“Nlg Zefelvie?”
Se-geum po-ham-in-gayo

How was the lesson?

Needs Improvement

( Tell us more W




8\
Hey Ryan!
You’re on your way to
becoming a pro!

total
classes
new phrases learnt

B Suzy
Schedule a %
Match & Chat P 9 Sep | 2pm

Upcoming Class

Past Lessons See all
4 )

Shopping - Grocery Shopping
& Suzy >

Lesson 3
My ID is Gangnam Beauty

Directions - Public Transport

& Seo Joon

\\

Recommended Topics For You

( Types of apparel ]
= N

Activity

And track their progress

to keep them motivated



We go beyond the app.



We go beyond the app.

Providing in-person
speaking practices



Dine & Prac

With Say It Pal!

‘- Dine & Prac o

Jangsu Korean Restaurant
$$% Clarke Quay

An immersive experience that will help you pick "
up languages even faster. Kim Dae Mun



Jangsu Korean Restaurant
$$ Clarke Ouay Q)View on map

H OW it WorkS: @® Open now - Closes at 10.30pm v

Make a reservation at
any partner restaurant

:: 2 people Wed, 20 Sept

@ Choose a time:

<11.00am> <11.30am> (12.00pm>
12.30pm m 1.30pm

See more v

Is a Pal tagging along? (Optional)

Make a reservation




Converse fully in
Korean with the staff




Gets 10% off his bill after
a successful practice




Dine & Prac

With Say It Pal!

(. -

Korean Japanese

Jangsu Korean Restaurant
$$$ Clarke Quay

49 w3y
AN Wy




Have opportunities
to practice speaking
In real-life context

Get rewarded
with discounts




We're not just a learning app,

we connect people and cultures.



G © -

ALL LEARN MEDIA FOOD PLA(
~  Jia Hui
@jiahui138

How should | describe something as ‘savoury’ in
Korean?

Social Interaction Feeds

to share any culture related content
leejung_99  There’s no direct translation for savoury, but you With the Community

can use BESIC (jjap-jjal-hada) which describes...

Calvin
/.u., @cxlvxnnnnnn

Need a new show to watch. Just finished this, it
was really good! What do you recommend??




leejung_99 There’s no direct translation for savoury, but you
can use B&3ICt (jjap-jjal-hada) which describes...

Calvin
7l @cxlvxnnnnnn

Need a new show to watch. Just finished this, it
was really good! What do you recommend??

A space for users to interact and
provide support to other Pals




ALL LEARN MEDIA FOOD PLAC(

L~ Jia Hui
Ay jiahuiizs

How should | describe something as ‘savoury’ in
Korean?

A space for users to interact and
provide support to other Pals

leejung_99 There’s no direct translation for savoury, but you
can use ®&sICt (jjap-jjal-hada) which describes...

dR cCcalvin



PARTYPAL

EVENTS

S TR P ST OB GO EVENTS

— SEPTEMBER EDITION ——

K-FOODS
POTTHUGK

SESSIONS

Monthly events for all users to share and
celebrate other cultures

Bring your favourite Korean food
to share with everyonel!



PARTYPAL +
EVENTEIS

K-FOODS
POTIHUGK

SESSIONS

Bring your favourite Korean food
to share with everyone!

COUNTRY SPECIFIC EVENTS LIKE:

Film Screenings
Food Potluck Sessions
Traditional Games Day

Cultural Cooking Sessions



There's a lot of language learning services out there,

but we are the one-stop hub
that does it all and more.



Free Plan Premium Plan

Match & Chat
sessions
Unlimited X \/
lessons ,

3 Match & Chat | 1Watch & Learn | 1Listen & Repeat
Scheduled ) ¢ v
PraCtlceS Only chat with Pals who are online at that moment
Dining

Practices

X



Ryan’'s
Storyboard

Improve
his fluency

Learns a new
language

Makes
new friends

Gains newfound

appreciation
for cultures

Would be interesting to
learn Korean...

Maybe | can watch without
subtitles next time!

I kinda know some phrases,
but what if | say something
wrong when | try speaking

I'mean, you can join a language
learning school, but it's quite
expensive, and it's really
time-consuming.

Hmm looks promising.
I'should give it a try!

[

Ryan is watching K-Drama on his computer and has
thoughts about picking up Korean.

He worries that he will make mistakes when trying to
speak and does not want to be embarrassed

Ryan asks a friend about his experience at a Korean
language school.

Ryan also tries out various language learning applications

like Duolingo, but finds it boring and unrelatable.

He discovers Say It Pal! on the app store and was
convinced to give it a try based on its good reviews.

HELLO, RYAN!

PLEASE SELECT AN OfTIoN
o

i | Lesson L

a  @sy ows

Gy

=

@y Ousos

How do you seu.

[t

®

29 wrire a message. &

He creates an account on the application and chooses
the ‘learner’ option.

Tries out the lessons from ‘Watch & Learn’ and ‘Listen
& Repeat’, enjoys the learning through media forms.

Now he’s curious about ‘Match & Chat’ function.

He looks through the list of pals and starts a chat with
Suzy. He decides to pick ‘Fruits and vegetables’ as his
focus for this lesson.

He practices speaking with our voice chat function.

RYAN
O
s gt
(stvawbervles ave sweet)

Dine & Prac  2©
D

5

Jangsu Korean Resraurant.
34 Gane au

Y

He applies what he learnt from the lesson and posts it
on the app’s social feed.

Now that he is more confident with speaking, he
wants to tries out the ‘Dine & Prac’ feature. He makes
a reservation at a partner restaurant through the app.

He goes to restaurant and converses with the servers
fully in Korean. He receives a 10% discount with the bill
after successfully completing the practice.

He’s happy about being more fluent and can now
converse with more confidence

Ryan shares with his friends about his good experience
with the service.



Suzy’'s
Storyboard

S

Discounts at
restaurants as a
reward for teaching

Gets teaching
experience

Makes
new friends

Stays connected
to their roots

ont
In Korea we would prepare
seaweed soup whenever it's
someone's birthday!

That's interesting!
What's it called?

01243 (miyeok-guk).
It's prepared by...

Wow, you explained that so well!
You should try teaching Korean
to people

1 wouldn't mind,
but teachi h

ahassle...

€ 20
L)
RN

You should try “Say It Pal’t
It's easy to teach because it's via chat
and you can even get discounts at
restaurants as a reward!

Ohreally?!
Pl check it out!

Suzy is celebrating a friend's birthday,
casually shares her Korean culture

She passionately explains to her friends
about the Korean dish.

Suzy’s friends are pleasantly surprised to get such a
detailed response and brought up the idea of Suzy
teaching Korean. Suzy is skeptical.

Another friend suggests Suzy to try Say It Pal!
Suzy is intrigued by the idea.

She goes home and downloads the app.

HELLO, SUZY!

PLEASE SELECT AN OFTIoN

SUCCESS!

ProFiciEncy TesT

L] ou:os

@"yen

Creates an account and chooses the ‘teacher’ option.

Undergoes the proficiency test, where she’s tested on

her speech, listening and spelling skills.

She receives a match from Ryan that wants to start a

‘Match & Chat’ lesson.

She easily conducts the lesson with Ryan

Once she completes the lesson, she gains points that
can be converted into restaurant discounts.

[C—Y Y

ALL LEARN MEDIA FOOD PLAC

Jia Hai
Bjanas
Samafe- tang (sinsen cnicken Soup)

"w
@z,
uelgior: grg e w23l
8 ZIp5tE St

My mum used 4o add ... fav move Flavour!

PARTY PaL
MONTHLY EvENT

POTLUCK

/

S~

Suzy explores other features of the app, she browses
the social feed and sees a recipe for Samgye-tang
(Ginseng Chicken Soup), decides to leave a comment.

Suzy receives a notification for one of the

PartyPal monthly events: a potluck.

Suzy brings Korean food for the potluck and gets to
try food from other cultures.

She connects with like-minded individuals who share

her love for her culture and show interest and
appreciation for it.

Suzy is happy that she has a way to share her culture
while staying in touch with her roots.




RYAN

language learner

SUZY

language teacher

Learns a new
language

i

Gets teaching
experience

I b
Improve
his fluency

(%S

Discounts at
restaurants as a

reward for teaching

>

r

Makes
new friends

>

r

Makes
new friends

Gains newfound
appreciation
for cultures

Stays connected
to their roots






